Hwéng dan nap tién

Pé nap tién, ngudi choi thue hién nhw sau:
- Bwée 1: Tai man hinh game, chon “Dau Cong” ¢ muc Piém Nubt Ching
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- Buée 2: Chon gobi game mudn nap
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- Buéc 3: Lya chon phuong thirc thanh toan phu hop va hoan tit giao dich
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Sau khi hoan tit thanh toan, s& hién thi giao dién Thanh Toan Thanh Cong va nhan Piém
Nudt Chung tai Hom Thu (nhuw hinh bén dudi).

59 ngdy nila | |
héthan ]

— 4gistrude |
THANHTOAN i
THANH CONG R

| 58 ngay nifa
héthan 1

1ngay trude

57 ngay nila |
héthan ]

2 ngay trudc

- Buée 4: Sau khi da c6 Diém Nudt Ching, nguoi choi ¢ thé Iya chon goéi qua mubn mua.
Vi du: Goi Tan Thu tai Bach Ho4 Phuc Than.

Cach mua: Tai Mao Hiém — Chon Bach Hoa Phtic Than — Chon Uu Pii Giéi Han — Goéi
Tan Thu — Lua chon g6i mudn mua — Xac nhan st dung Diém Nudt Ching dé mua goi.
(M?6 ta chi tiét thire hién nhuw hinh bén duwdi)
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Chon Bach Hoa Phtic Than Chon G6i Tan Tha muén mua
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mua vat pham nay khéng?

Kiém tra phan thudng va xac nhan mua Xac nhan thanh toan bang Diém Nubt Ching

Phuong thirc thanh toan:
- Thanh toén thong qua vi thanh toan ctia CH Play



Co tién thu hoi hoac hoan tién sau khi da nap khong?
Hién tai, chua c6 chinh sach hd trg thu hdi hodc hoan tién sau khi thuc hién giao dich nap tién
va nhan vat phém thanh cong. Vi vay, nguoi choi nén lya chon that ky goi mubn nap va kiém
tra lai trude khi bAm xac nhan giao dich.

Nap nham server/goi nap cé ho trg khong?
Hién tai, chua c6 chinh sach hd tro dbi voi cac truong hop nap nham server hodc sai gbi nap
do nguoi nap ty nhap sai thong tin. Nguoi choi nén kiém tra ky thong tin trude khi tién hanh
thanh toan dé tranh phat sinh cac su ¢6 khong mong mudn.

Tai sao thanh toan that bai nhung van bi trur tién?
Viéc trang thai giao dich that bai nhung ngudi choi van bj trir tién s& gay anh huong khong
t6t dén trai nghiém game. Tuy nhién, khi gip truong hop niay ngudi choi co thé kiém tra
nhanh theo cac cach sau:

- Kiém tra lai ngan hang/phwong thirc thanh toan

- Kiém tra lai trang thai giao dich tai muc Lich St Giao Dich

- Kiém tra Hom Thu trong game

- Cho hé théng dong bo va xtr 1y, giao dich thit bai s& dugc hoan tién

Néu van chua nhan duoc hoan tién tir hé thdng ngan hang, ngudi choi giri thong tin vé bo
phan CSKH va cung cép ID nhan vat, Ma giao dich, Phuong thirc thanh toan dé duoc kiém
tra va hd trg.

Nap tién bao lau thi sé nhan dwgc vat pham?
Thong thudng, vat pham s& dugc giri vao hop thu trong game sau khi da thanh toan thanh
cong. Nguoi choi cod thé tu kiém tra sau vai phut hodc thoat game vao lai. Néu sau mot
khoang thoi gian ma ngudi choi van chua nhan duoc vat phém, vui long lién hé by phan
CSKH dé duge kiém tra va h tro.




Pa thanh toan nhung chwa nhan dwgc vat pham?
Poi khi, hé thdng s& bi qua tai giao dich nén can thdi gian dé dong bo hé théng va guri vat
pham dén tai khoan ngudi choi. Tuy nhién, néu di chd 1 - 2 gid sau khi thuc hién giao dich
van chua nhan duoc vat phém, nguoi choi co thé kiém tra trudc cac thong tin sau:
- Kiém tra Lich Str Giao Dich: Trang thai Hoan Thanh
- Kiém tra lai ID nhan vat va Server: dam bao khdp véi thong tin tai khoan game mudn nap
- Thoat game va dang nhap lai
- Kiém tra lai Hom Thu trong game
Sau khi kiém tra va dam bao céac thong tin trén nhung van chua nhan dugc vat pham, vui 1ong
lién hé bo phan CSKH va cung cip ID nhan vat, Server, Md Giao Dich, Thoi gian nap dé
duoc kiém tra va hd tro.



