Huwdéng dan lien h¢ CSKH
C6 thé chon 1 trong 3 cach sau dé lién hé:
- Lién hé qua Fanpage chinh thirc ctia TS3 - Chién Than Ky
- Lién hé qua Website hd tro: https://shop.kksoft.vn/ => Muc Hb Tro => bién form hd trg
- Gtri thong tin can hd trg qua Email: support@kksoft.vn

Huwdéng dan to cdo cac hanh vi cia nguoi choi?
Ngudi choi cung cip du thong tin sau khi gui td cao bang cach giri thong tin chinh xac dén bo
phan hd trg qua fanpage chinh thirc, email hodc website. Thong tin can cung cap bao gom:
- ID nhan vat
- Tén nhan vat
- Sever choi
- Hanh vi

- Cung cap hinh anh/video (bt budc)

Toi c6 the dong gop y kién ¢ dau?
Nguoi choi c6 thé dong gop ¥ kién thong qua Email, Fanpage, Website hd tro. Cac ¥ kién cta
nguodi choi mang tinh xay dung va giup phat trién cong dong s& dugce chuyén dén bd phan
phu trach dé xem xét va tham khao.

Cac truong hop to cao co duge xir ly khong?
C6. KKSoft ludn ghi nhan céc trudng hop td cdo ctia nguoi choi. Khi nhan duoc cac thong tin
td c4o, bd phan hd tro s& tién hanh kiém tra, xac minh thong tin trude khi xir 1y theo quy dinh
hién hanh cua tro choi.

Thoi gian phan hoi bao 1au?
Thoi gian xir Iy cac thong tin 1a tir 8h30 - 17h30 cac ngdy trong tudn. Ddi v6i cac ngdy cudi
tudn va thoi gian trudc 8h30 dén sau 17h30 s& phan hdi cham hon.
Tuy vao cic van dé nhan dugc, thong thuong s& dugc xir Iy khong qua 1 ngay lam viéc. Tuy
nhién, dbi véi cac truong hop can kiém tra k§ hon hodc két hop nhiéu bo phan xir 1y thi c¢6
thé kéo dai hon 1 ngay 1am viéc va s& duoc thong béo cho ngudi choi.

Co6 Fanpage hay Nhom cong dong khong?
Hién tai di co cac kénh chinh thirc cia TS3 - Chién Than Ky dé ngudi choi theo ddi va cap
nhat thong tin.
e Kénh Fanpage chinh thutrc: https://www.facebook.com/ts3chienthanky
e Nhom Cong Dong chinh thire: https://www.facebook.com/groups/1372788651578505
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