Hwong dan dang ky tai khoan
Pé dang ky tai khoan, nguoi choi thue hién nhw sau:
Buwéc 1: Tai va mé game trén dién thoai (Néu chua biét cach tai game, ngudi choi co thé xem

tai day)
Bude 2: Tai man hinh dang nhap, chon Dang Ky Ngay
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Buwéc 3: Nhép sb dién thoai diang ky va ma OTP gui vé sb dién thoai
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https://ts3.kksoft.vn/huong-dan/tai-game/233

Budére 4: Dién thong tin c4 nhan cua ngudi choi

Luwu y: Dbi v6i nguoi choi dudi 16 tudi, sau khi hoan tat dién cac thong tin ca nhan s& can
phai dién thong tin nguoi giam ho theo quy dinh hién hanh. Dbi v6i ngudi trén 16 tudi s&
khong hién thi myc nay. Thong tin c4 nhan va thong tin ngudi giam ho khi dién phai dam bao
thong tin ding va phii hgp nham hd trg cac van dé vé tai khoan cho ngudi choi trong truong
hop can thiét.

Théng tin ngudi giam hé
Ho va tén ngudi giam h§*

Mgay sinh nguéi giam hd*

56 dién thoal ngudi giam h§*

Bia chi*




Bude 5: Nhap ma OTP xac thuc duge guri vé sb dién thoai
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Nhap mé xdc thuc
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Bude 6: Tao mat khau

BUdC 6
Cai dit mat khiu

Mét khau*

Nhap lai mat khau*

Sau khi hoan tit diang ky, ngudi choi c6 thé ding nhap va bat dau choi.



Quén mat khau diing nhép thi 1am sao? Lam sao dé
thay doi mat khau?

Ngudi choi co thé thuwe hién theo cic bwéc sau dé 1ay lai mat khau:
Bude 1: Tai man hinh dang nhap, chon Quén mat khau

Budc1/3
NHAP SDT CUA BAN

Chang toi s gii cho ban ma xac thuc

Buwdc 3: Nhap ma OTP xac thyc
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Budc 3/3
CAI DAT LAIMAT KHAU
Mt khau

Nhap lai mét khiu

Sau khi d6i mat khau thanh céng, ngudi choi co thé ding nhap lai va tiép tuc trai nghiém
game.

Tai sao khong nhan dwgc ma OTP xac thuc?

Nguoi choi co thé kiém tra lai sb dién thoai da nhap va tin nhin SMS. Néu van chua nhan
dugc ma OTP, vui long lién hé bd phan CSKH va gui kem s6 dién thoai dang ky dé duge hd
tro.

Luwu y: Hién tai, md xac thuc OTP c6 thé bi 15i ddi véi mot vai dau sé dién thoai hodc nha
mang. Néu dd cho mot khoang thoi gian hodc bam giri lai ma xac thyuc 2 - 3 14n van chua
nhan duogc, ngudi choi vui long lién hé CSKH dé duogc hd tro giri mé xac thuc, tranh bi thao
tac giri lai qua nhiéu lan.



Co6 thé thay doi thong tin lién két tai khoan khong?
Hién tai, néu can thay doi thong tin dang nhap (Sé dién thoai, Email), ngudi choi co thé lién
hé dén bo phan CSKH, cung cip thong tin va 1y do thay ddi dé duoc hd trg. Tuy nhién, d6i
v6i tai khoan ngudi choi da lién két Facebook va Google thi s& khong thé hd trg thay doi, rat
mong ngudi choi théng cam vi sy bat tién nay.

Co the thay doi dwgc ID Nhan Vat khong?
Hién tai, chua ho trg thay ddi ID Nhan Vat. Vi ID Nhan Vat 1a duy nhat cho mdi tai khoan va
duogc dung dé:
- Xac minh thong tin tai khoan
- Binh danh tai khoan
- HS tro bao mat va khoi phuc tai khoan khi can thiét
Luwu y: Nguoi choi nén luu lai ID Nhan Vat dé thuan tién cho viéc lién hé hd tro trong truong
hop can thiét.

Tai sao bi khoa tai khoan?
Tai khoan c6 thé bj khoa khi vi pham cac Piéu Khoan Dich Vu hodc ¢6 nhitng hanh vi giy
anh hudng dén hé théng, cong dong ngudi choi hodc anh hudong dén van hanh cua game.
Tuy vao mtrc do vi pham, tai khoan c6 thé bi khoa theo cac cép do sau:
- Canh céo
- Khoa tam thoi
- Kho4 vinh vién

Tham khao cac hanh vi ¢c6 thé din dén khoa tai khoan tai day


https://kksoft.vn/dieu-khoan

